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Subject: Thank You for Your Feedback
Dear Parents and Carers,
Thank you very much for taking the time to complete our recent parent survey. We greatly value your feedback and reflections, and it is clear that you care deeply about your children’s experience at Waterside Primary Academy.
We are delighted to hear how much your children enjoy coming to school and to see the positive impact our staff are having on their learning and wellbeing. Many of you highlighted the warmth and friendliness of our staff, the improvements in behaviour management, the extra-curricular opportunities such as Forest School, panto, trips, reading cafes and poetry recitals, and the positive progress children are making academically and socially. It is wonderful to see so many families recognising the dedication of our staff and the strong sense of community we are fostering.
At the same time, your responses have helped us identify areas where we can continue to improve:
1. Communication:
Some parents noted that messages can sometimes be inconsistent or last-minute, making it challenging to keep track of events, expectations, and learning updates. Communication is continuing to build through Class Dojo, and we will maintain our focus on keeping this platform fully up-to-date and ensuring strong, clear communication with all parents.
2. Consistency and Academic Challenge:
Some parents highlighted concerns around homework, reading, phonics groups, and ensuring that all children, including those with SEND or mid-level needs, are appropriately challenged. We are committed to reviewing our approach to adaptation, SEN support, and academic stretch to ensure all children can reach their potential. Regular updates on progress and learning objectives will be improved, so families can support children at home effectively.
3. Behaviour and School Environment:
Feedback suggests that some children are experiencing disruptions, and that incidents of poor behaviour need consistent consequences. We will continue to strengthen our behaviour management systems and maintain high expectations across all year groups.
[bookmark: _GoBack]Regarding the playground, we are introducing new equipment, supported by our Year 6 play leaders, which has already been a huge success. Looking forward, with the support of the PTA, we plan to improve the playground markings to create more interactive games for the children.
We are also looking at enhancing other areas of the school site. We have already replaced all the toilet roll holders across the school, and a new handyman will be joining us in January to support with other areas that need updating. Over the next year, we are planning a community volunteer day to support with repainting parts of the school and improving the learning environment for everyone.
4. Enrichment and Community Links:
We were pleased to hear how much families enjoy school trips, shows, and extra-curricular activities. Some parents have suggested reintroducing wider community experiences, such as local visits and local charity links, and we will explore ways to provide more opportunities for cultural and community engagement.
Your feedback is invaluable in helping us continue to improve Waterside for every child. We are proud of the progress the school has made and remain committed to providing an inclusive, stimulating, and supportive environment where every child can flourish. We will continue to review and act on your suggestions and keep you informed of changes and improvements.
Thank you again for your support, positivity, and constructive feedback. Together, we will continue to make Waterside a place where children are happy, motivated, and thriving.
Kind regards,
Mrs Blackmore
Headteacher
Waterside Primary Academy



[image: ][image: A close up of a sign

AI-generated content may be incorrect.][image: Image preview][image: Image preview][image: ][image: R:\General\Logos\Maths Hub logo.jpg][image: A close-up of a company registration

Description automatically generated][image: ]			



image2.png




image3.png
Kings
KET Education
Trust





image4.jpeg
Trauma Informed and
Attachment Aware School

@ Bronze Award

Valid for 2025




image5.jpeg
Ofsted

Good
Provider




image6.png




image7.jpg




image8.jpeg
| Working with |
H A ATHSEHUBS

BUCKS, BERKS AND OXON
2024/25





image9.png
Amember of the
Kings Education Trust
Company Registration
Ne: 17046672




image10.jpeg
_ Platinum Award





